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Families Give The Gardens Rave Reviews 

Compassion and quality care are 

evident in every interaction at 

The Gardens, according to family 

members of residents, who praised 

“the personal attention given to the 

residents,” as well as the friendliness, 

kindness and responsiveness of 

the staff. At every level – from 

administration to nursing and 

housekeeping – staff consistently 

earned high marks. In the words of 

one survey participant, “Mother is 

now receiving all the attention, love 

and care she needs and deserves.”

For Marianne Holland’s four sons, 

The Gardens became a source of 

stability after their mother’s health 

declined. “The staff stays in good 

communication with our family, 

and the location is convenient, so it’s

easy to get there quickly, if needed,” 

says her son, Andy Holland, who 

works on Park Avenue at Parkland 

International Realty. “And everyone 

from the receptionist to the nurses 

has been very good to Mom. All in 

all, we’ve had a great experience at 

The Gardens.”

Family members appreciate 

The Gardens’ small size, location in 

Winter Park, daily physician visits 

and the Sensory Garden. Additionally, 

they expressed appreciation for 

resident programs, such as family 

nights, community partnerships 

and arts activities. Across the board, 

respondents gave high ratings to 

The Gardens’ facilities – from patient 

rooms, to the dining room and 

parking area – and were especially 

pleased with the renovations, with 

nearly a 90% satisfaction rating.

“Communicating with residents’ 

loved ones is a top priority for us at 

The Gardens, and we are always 

seeking ways to improve – so we 

distributed this survey to gather 

valuable feedback about our programs, 

staff and facilities,” said Jane Hames, 

board chair. “We’re thrilled to know 

that family members appreciate 

our efforts to provide the highest 

level of service.”
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Over the years, The Gardens has provided a “home away from home” 

for residents – and, in turn, peace of mind for their loved ones. Recently, 

22 of these family members confi rmed The Gardens’ impact – giving 

the facility a 100% satisfaction rating in a survey distributed at the 

end of 2013. Additionally, 95% of respondents indicated they would 

recommend the facility to others. 

For Andy Holland’s family, The Gardens has 
offered a source of stability and comfort. 
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In addition to daily physician 
visits through a partnership 
with Florida Hospital’s 
geriatric medicine training 
program, The Gardens now 
provides residents with 
attentive, friendly care through 
its certifi cation as a MedTech 
Institute training facility. 

Since the program began in February, 

nursing students from MedTech’s 

Orlando campus have visited the 

residents three times a week as part 

of their clinical rotations. The fi rst 

group of students is pursuing licensed 

practical nurse (LPN) degrees, 

with plans to expand the program 

to include registered nurse (RN) 

students. Participants observe 

The Gardens’ nursing staff, 

interact with patients and complete 

assessments under a nurse’s guidance. 

A new group of students started

in April, and the program will 

continue year-round.

Ruth Ames, director of nursing, 

was inspired to launch the training 

program after seeing the success of 

the Florida Hospital partnership. 

“Our residents benefi t from the 

one-on-one care, and The Gardens 

benefi ts from being known as a 

teaching facility,” explains Ruth. 

“As a nurse myself, I know how 

valuable on-the-job training is. For 

the students, we provide fi rst-hand 

experience in interacting with geriatric 

patients. Many of them are discovering 

a passion for elder medicine. And 

the best students also gain access to 

potential career opportunities with 

The Gardens after they graduate.”

Adds Dr. Ariel Cole, geriatric practice 

program director at The Gardens, 

“Being selected as a training facility 

is a compliment to Ruth and her 

team, and an honor for all of us at 

The Gardens. It’s also an important 

piece of the services we provide. 

Our residents already receive regular 

treatment from physicians, and 

training the highest-quality nurses is 

a natural extension of our efforts.”

Residents and family 
members have long 
appreciated The Gardens’ 
services. Now, the facility is 
gaining national recognition. 

The Gardens recently received a 

four-star rating from the Centers 

for Medicare and Medicaid Services 

(CMS), the federal entity that 

provides funding and oversight for 

healthcare programs.

During the quarterly rating process, 

each facility undergoes an inspection 

of health, staffi ng and quality 

measures. The Gardens’ staff-to-

resident ratio and high score on an 

annual relicensing survey were two 

of the factors contributing to its 

rating. Facility scores are available 

via the Nursing Home Compare 

feature at www.medicare.gov.

“All of us at The Gardens are 

proud to receive this rating, which 

refl ects our staff ’s dedication and 

commitment to the needs of our 

residents,” said Ivan Castro, M.D., 

board vice president.

Tammy Chandler
Admissions and Social 
Services Coordinator

Since joining The 
Gardens in 2011, 
Tammy has served 

in the activities department, planning 
stimulating activities for residents. In 
her new role, Tammy will coordinate 
with families and prospective 
residents, providing resources and 
information to ensure a smooth 
transition to living at The Gardens.

Mike Roberts
Activities Director

An employee 
since 2010, Mike 
previously served as 
an activities assistant. 

As activities director, he will oversee 
a range of entertaining programs for 
residents – such as family nights, arts 
activities and holiday socials. 

Congratulations to the following 
employees at The Gardens on 
their recent promotions! We 
appreciate their service and 
dedication to our residents.

The Gardens Continues to Enhance its Healthcare Offerings
The Gardens Ranked Highly 
Among Nation’s Nursing Homes

Celebrating Staff 
Achievements

Delivering Quality Care 
and Training

a culture of excellence

Pictured above is the fi rst rotation of licensed practical nursing students in the new MedTech 
training program at The Gardens.

Learn how you can help 
support The Gardens!

Call Tammy Chandler today at 407-644-6634 to volunteer or donate. 
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Celebrating THE ARTS, 
Engaging with the Community 
Each spring, hundreds of thousands of visitors 
celebrate arts and culture during Winter 
Park’s Sidewalk Art Festival. This year, The 
Gardens took advantage of foot traffi c from 
the event – hosting open houses the weekend 
of March 21-23 to engage the community and 
entertain residents, families and staff. 

With live entertainment, food and tours of the facility, 

visitors had a chance to see The Gardens fi rst-hand. 

During Friday afternoon and evening, residents and 

families enjoyed the tunes of a jazz fl utist, along with wine 

and cheese. Saturday featured a carnival-themed event in 

the Sensory Garden, with a live DJ, a Brazilian band and 

festival-themed food, such as hot dogs and cotton candy. 

On Sunday, visitors mingled during a low-key event with 

a guitarist and refreshments. Continuing the “arts” theme, 

The Gardens displayed paintings and other artwork by a 

number of residents as well as several pieces by residents’ 

family members. 

“We’re thrilled that these events were so well-attended – 

and residents, family members and visitors all commented 

on how much they enjoyed themselves,” said Rick Baldwin, 

board secretary. “From our longtime neighbors to new 

friends, this was a wonderful opportunity to share the 

services we provide in Winter Park.”

The Only Skilled Nursing Facility in 32789
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Residents, family members and guests enjoyed the weekend’s festivities.

Residents and families enjoyed wine and cheese 
while listening to a jazz fl utist.

A Brazilian percussion band provided 
entertainment in the afternoon.

Artwork created by residents and their family 
members was on display at The Gardens.
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